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Overview

• Review of tobacco cessation

• eTobacco Protocol: An update

• The Texas Quitline App

• The Community Health Worker App

• Resources for tobacco cessation
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Overall Goal

• Promote use of free state-funded Quitline

• Consistently identify tobacco users

• Document tobacco use status

• Offer resources for every tobacco user
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Tobacco Products
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Why focus on tobacco

• Over $17 billion in Texas healthcare and productivity lost 
each year.
– Medicaid costs: $1.96 billion
– Productivity loss: $8.22 billion
– Overall healthcare costs: $8.85 billion

• In Texas, over 28,000 deaths per year.
• Number one cause of preventable death.
• Tobacco impacts every chronic disease.
• People with health disparities are impacted by tobacco at a 

higher rate.
• Impacts people who are exposed to second-hand smoke 
• Impacts pregnant women and the unborn child
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Texas Quitline = Value added
at no cost to Texas Residents

• Quitline counseling is offered in English and Spanish; other 
languages are available with simultaneous interpretation service

• Free service
• Calls answered and counseling available on a 24/7 basis
• Up to 5 counseling sessions 
• Over-the-counter Nicotine Replacement Therapy (NRT) available for 

qualified callers 18 and older who are enrolled in counseling 
(includes patch, gum or lozenges)

• Health care systems with eTobacco Protocol that make referrals 
receive feedback on their patient’s progress

• HIPAA-compliant: private and confidential 
• Refer as many times as needed; enroll up to twice per year
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Ask-Advise-Refer Technique

• Ask if the patient uses tobacco.

• Advise the patient to quit.

• Refer the patient for assistance if ready to quit 
within 30 days by clicking a button in the EHR.
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The eTobacco Protocol

• Efficient counseling and referral option
• Feedback to EHR (bidirectional interface)
• Technical assistance 
• System impact
• Public health impact
• Revenue: bill Medicaid up to 3 minutes for 

counseling
• Eradicate the #1 cause of preventable death
• Protect adults and children 
• HIPAA Compliant



WHAT STARTS HERE CHANGES THE WORLD

eTobacco Protocol: An update

• Overview: 25 systems, covering over 600 
individual ambulatory care clinics, utilizing 4 
different EMR vendors (NextGen, Epic, GE 
Centricity, CMBHS).

• Currently transferring all users from SFTP to an 
HL7 format.

• Working to integrate an additional 15 systems, 
and 1 additional EMR vendor.

• Step-by-step process in the works so anyone can 
utilize the NextGen solution.
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Connecting to the Quitline

• Fax

• Web: www.yesquit.org

• Electronic Tobacco cessation referral tool or 
eTobacco Protocol

• Apps: Texas Quitline, Help to Quit

http://www.yesquit.org/
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Connecting to the Quitline
Texas Quitline App

• Increase healthcare provider referrals the 
Quitline

• Free and easy access to referrals

• Alternative when providers cannot access an 
eTobacco referral through the EMR 

• The app is available on both Android and 
Apple app markets 

• Apps are available in English and Spanish
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Texas Quitline App
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Texas Quitline App
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Texas Quitline App
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Texas Quitline App
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Texas Quitline App
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Help to Quit Screen Shots
Main Menu
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Help to Quit Screen Shots
Tobacco Basics Menus
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Help to Quit Screen Shots
Tobacco and Your Health Menus
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Help to Quit Screen Shots
Professional Links
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Additional Resources

www.uttobacco.org
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Thank you!

University of Texas at Austin
Tobacco Research and Evaluation Team

(512) 232-9307
www.uttobacco.org

http://www.uttobacco.org/

